Privacy Policy

We have the following privacy policy

General Information and About Us:

Applicable to Product and Services offered by and associated Mobile
Applications which are used by Sheerwood College, Jhansi

Contact Information :
Address: Sheerwood College, Dildar Nagar Khati Baba Jhansi, Uttar Pradesh 284003, India
Email : sheerwoodcollegejhs@yahoo.com

Phone Number: 7237030150,8737011150

THIS PRIVACY POLICY IS AN ELECTRONIC RECORD UNDER INFORMATION TECHNOLOGY
ACT, 2000 AND RULES MADE THEREUNDER. PLEASE READ THIS PRIVACY POLICY
CAREFULLY. BY USING THE WEBSITE AND ASSOCIATED MOBILE APPLICATIONS, YOU
INDICATE THAT YOU UNDERSTAND AND AGREE TO THIS PRIVACY POLICY. IF YOU DO NOT
AGREE WITH THE THIS PRIVACY POLICY, PLEASE DO NOT PROCEED FURTHER TO USE THIS
WEBSITE AND ASSOCIATED MOBILE APPLICATIONS. YOU HEREBY PROVIDE YOUR
UNCONDITIONAL CONSENT OR AGREEMENTS TO SHEERWOOD COLLEGE APP AS PROVIDED
UNDER INFORMATION TECHNOLOGY ACT, 2000.

This Privacy Policy may be amended/updated from time-to- time. We suggest that you regularly
check this Privacy Policy to apprise yourself of any updates. Your continued use of Website or
provision of data or information thereafter will imply your unconditional acceptance of such
updates to this Privacy Policy. The “Information” (including data) provided by you to
Sheerwood College Software App or collected from you may consist of “Personal Information”
and “Non-Personal Information”. The term Personal Information shall include ‘sensitive
personal information or data’ as may be provided under applicable law from time to time and as
may be provided by you or collected by Sheerwood College Software App from time to time for
the purposes as mentioned herein or as permitted under applicable laws. Sheerwood College
Software App .

Your privacy is important to us. This privacy statement explains what personal data we collect
from you and how we use it. References to Sheerwood College Software App. services in this
statement include Sheerwood College Software App websites, apps, software and devices. We
encourage you to read the summaries below. The Service-Specific Details below provide
additional information relevant to particular Sheerwood College Software App services.

Personal Data we collect:



Sheerwood College Software App collects data to operate effectively and provide you the best
experiences with our services. You provide some of this data directly, such as when you create
an account, or use the Sheerwood College Software App website or Mobile apps. We get some
of it by recording how you interact with our services by, for example, using technologies like
cookies, and receiving error reports or usage data from software running on your device. We also
obtain data from third parties (including other companies). Sheerwood College Software App
will not share your data with any third party or advertisers. Sheerwood College Software App
uses de-identified data to provide relevant contextual information at different points in time.
Personal Information is information collected that can be used to uniquely identify or contact
you. Personal Information for the purposes of this Privacy Policy shall include, but not be limited
to:

e Your user name along with password,

¢ Your name,

e Your address,

e Your telephone number, e-mail address or other contact information,

e Your date of birth,

e Your gender,

o Information about your transaction on website,

e Your financial information such as bank account information or credit card or debit card
or other payment instrument details,

e Internet protocol address,

e Identification code of your communication device,

e Any other Information that you provide during your registration process, if any, with the
Website.

Uses of information:

Sheerwood College Software App uses the data we collect to provide you the services we offer,
which includes using data to improve and personalize your experiences. We also may use the
data to communicate with you, for example, informing you about your account, security updates
and product information. And we use data to help make the ads we show you more relevant to
you.

Purpose for collecting, using, storing and processing your information

Sheerwood College Software App collects, uses, stores and processes your information for any
purposes as may be permissible under applicable laws (including where the applicable law
provides for such collection, usage, storage or processes in accordance with the consent of the
user) connected with a function or activity of Sheerwood College Software App and shall include
the following purposes:

o To facilitate your use of the website / mobile application or other services;
e To respond to your INQUIRIES or fulfil your requests for information about the various
products and services offered;



e To send you important information regarding the website, mobile application, changes in
terms and conditions, and policies and/or other administrative information;

e To send you surveys and marketing communications that Sheerwood College Software
App believes may be of interest to you;

e To personalize your experience on the website/mobile application by presenting
advertisements, products and offers tailored to your preferences;

o If you purchase any product or avail of any service from the website/mobile application,
to complete and fulfil your purchase, such as, to have your payments processed,
communicate with you regarding your purchase and related customer service;

e To conduct internal reviews and data analysis;

o To improve the services, content and advertising on the website/mobile application;

e To provide value added services;

e To protect the integrity of the website/mobile application;

e To respond to legal, judicial process and provide information to law enforcement
agencies or in connection with an investigation on matters related to or as permitted by
law;

e To conduct analytical studies on various aspects including user behavior, user preferences
etc.;

e To permit third parties who may need to contact customers who have bought products
from the website/mobile application;

How to access & control your personal data

You can view or edit your personal data online for many Sheerwood College Software App
services. You can also make choices about Sheerwood College Software App' collection and use
of your data. How you can access or control your personal data will depend on which services
you use. You can always choose whether you wish to receive promotional email, SMS messages,
telephone calls and postal mail from Sheerwood College Software App.

Non-Personal Information

Sheerwood College Software App may also collect information other than Personal Information
from you through the website when you visit and /or use the website/Mobile application. Such
information may be stored in server logs. This Non-Personal Information would not assist
Sheerwood College Software App to identify you personally. This Non-Personal Information
may include:

e Your geographic location,

e Details of your telecom service provider or internet service provider,

o The type of browser (Internet Explorer, Firefox, Opera, Google Chrome etc.),
o The operating system of your system, device, your activities, access history

Links to third party website

Links to third-party advertisements, third-party websites or any third party electronic
communication service may be provided on the website which are operated by third parties and



are not controlled by Sheerwood College Software App unless expressly specified. Sheerwood
College Software App is not responsible for any form of transmission, whatsoever, received by
you from any third party website. The information provided by you to such third party websites
shall be governed in accordance with the privacy policies of such third party websites and it is
recommended that you review the privacy policy of such third party websites prior to using such
websites.

Security

The security of your Personal Information is important to us. Sheerwood College Software App
strives to ensure the security of your Personal Information and to protect your Personal
Information against unauthorized access or unauthorized alteration, disclosure or destruction. For
this purpose, Sheerwood College Software App adopts internal reviews of the data collection,
storage and processing practices and security measures, including appropriate encryption and
physical security measures to guard against unauthorized access to/systems where Sheerwood
College Software App stores your Personal Information. Sheerwood College Software App shall
adopt reasonable security practices and procedures as mandated under applicable laws for the
protection of your information. Provided that your right to claim damages shall be limited to the
right to claim only statutory damages under Information Technology Act, 2000 and you hereby
waive and release Sheerwood College Software App from any claim of damages under contract
or under tort.

Sheerwood College Software App may share your information to third parties under a
confidentiality agreement which inter alia provides for that such third parties not disclosing the
Information further unless such disclosure is for the purpose. However, Sheerwood College
Software App is not responsible for any breach of security or for any actions of any third parties
that receive your Personal Information. Sheerwood College Software App not liable for any loss
or injury caused to you as a result of you providing your Personal Information to third party
(including any third party websites, even if links to such third party websites are provided on the
website).

Notwithstanding anything contained in this Policy or elsewhere, Sheerwood College Software
App shall not be held responsible for any loss, damage or misuse of your Personal Information, if
such loss, damage or misuse is attributable to a force majeure condition which is beyond the
reasonable control of Sheerwood College Software App.

You agree that all Personal Information shall be retained till such time required for the purposes
or required under applicable law, whichever is later. The Non-Personal Information will be
retained indefinitely.

Cookies & similar technologies

Sheerwood College Software App uses cookies (small text files placed on your device) and
similar technologies to provide our services and help collect data. Cookies allow us, among other
things, to store your preferences and settings; enable you to sign-in; provide interest-based
advertising; combat fraud; and analyze how our services are performing. Sheerwood College



Software App apps use other identifiers, such as the advertising ID in Windows, for similar
purposes. We also use web beacons to help deliver cookies and gather usage and performance
data about our services. Our services may include web beacons and cookies from third-party
service providers. You have a variety of tools to control cookies, web beacons and similar
technologies, including browser controls to block and delete cookies and controls from some
third-party analytics service providers to opt out of data collection through web beacons. Your
browser and other choices may impact your experiences with our services.

Representation

You hereby represent to Sheerwood College Software App that the information you provide to
Sheerwood College Software App or Sheerwood College Software App from time to time is and
shall be authentic, correct, current and updated and you have all the rights, permissions and
consents to provide such information or data to Sheerwood College Software App. Your
providing the information to Sheerwood College Software App and Sheerwood College Software
App’s consequent storage, collection, usage, transfer, access or processing of the same shall not
be in violation of any third party agreement, laws, charter documents, judgments, orders and
decrees.

Sheerwood College Software App, its officers, directors, contracts or agents shall not be
responsible for the authenticity of the information that you or any other user has provided. You
shall indemnify and hold harmless Sheerwood College Software App, its officers, directors,
contracts or agents and any third party relying on the information provided by you in the event
you are in breach of this and the immediately above paragraph.

Refund, Return & Cancellation policy:

There are no refunds on applicable fees for your ward. However, there may be exceptions which
are dealt with on a case by case basis.



